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Objective:

With project, vendor, staff, test, and systems management experience, an exceptionally broad range of hardware and software skills, and the ability to learn rapidly, think logically, and decide promptly, I want to participate in and contribute to the production of clearly superior quality products.

Employment History:

Avaya Inc., Senior System Verification Engineer (April 2001 – present).

· Functioned as primary SV Engineer designing and executing testing regimens of new product functionality.

· Evaluated and implemented tools and processes, including WinRunner, Perl scripts, VMWare, and other test automation tools to increase complexity and thoroughness of product testing with minimal increase in resource utilization.

· Widely recognized expert on Continuing Engineering processes and methods with a demonstrated commitment to customers.

· Mentored other SV team members on testing methodologies, product capabilities, and application configuration.

Quintus Corporation, Senior SQE Engineer (September 1999 – April, 2001).

· Worked closely with geographically dispersed sites to develop and execute tests for the large scale integration of two previously distinct products.

· Recognized as a Subject Matter Expert on two of three media channels of the company’s primary enterprise multimedia contact center product and on overall installation and configuration.

· Selected as the sole QE resource for knowledge transfer when the company acquired and absorbed an email management software company.

· Successfully managed SQE efforts throughout a four-month, four-site project.

Acuity Corporation, QA Test Engineer (February 1999 – September 1999).

· Developed and documented a disk cloning solution for the Quality Assurance network, allowing reinstallation of reliable base-line software in minutes. 

· Working with Development and Marketing teams, created and implemented test plans for mid- and enterprise-level WebCenter customer support software.

· Working with IT team, redesigned QA network physical and logical layout to increase security and testing capacity; added firewalls and proxy servers in the QA network to better simulate customer environments.

· Designed and maintained multi-homed web server for QA Lab to provide controlled, secure distribution of information and applications.

· Developed and documented new methods for implementing SSL web server security protocol, increasing lab flexibility and reducing costs over previous methods.

· Identified and reproducibly documented software bugs, and verified developers’ resolutions.

IBM Austin (Contract), Level 2 E-Business Migration Support (January 1999 – February 1999).
· Windows 95 and NT specialist for 30-person E-Business software migration team installing standardized, supportable software configurations on all eligible workstations.

· Provided Level 2 support to other team members and IBM internal customers, and trained new hires.

Dell Computer Corporation (Contract), Engineer Tech/Analyst (July 1998 – November 1998).

· Assembled and configured a Storage Area Network proof-of-concept demonstration consisting of over a dozen hardware and software products, including Dell-designed, Dell OEM, and third-party enterprise-level equipment. First person within Dell to successfully configure this collection of equipment, which was shown to Dell’s top worldwide customers at events in Austin, Texas, and in Paris, France.

· Worked closely with several vendors’ System Engineers to resolve technical issues and optimize performance of the wide variety of hardware and software in the Platinum Summit demonstration units.

· Conducted pre-unit test analysis of Network Appliance Filer, a Network Attached Storage unit supporting high-speed CIFS, NFS, and HTTP file access, to be OEM’d by Dell. Discovered, analyzed, and documented failures and inconsistencies from expected unit performance, covering multiple network file protocols, Fast Ethernet, Gigabit Ethernet, ATM, and FDDI. Coordinated with Dell Product Engineers for escalation of issues back to Network Appliance for resolution.

· Participated in System Test for Dell PowerVault 650F storage system, a fully fibre channel, fault-tolerant, intelligent RAID unit based on Data General’s Clariion system. Testing included extensive examination under Windows NT Server, NT Server Enterprise Edition, Novell NetWare, Microsoft Back Office, and a variety of testing utilities designed to generate extreme network loads.

First Air Express, Inc., Network Administrator (July 1996 – July 1998).

· Successfully implemented an enterprise-wide Windows NT 4.0 domain system over TCP/IP, including rollout of centrally managed Windows 95 clients, NT 4.0 domain replication across ISDN WAN links, multiple fault-tolerant Windows NT 4.0 servers, introduction and integration of UNIX system, and a coordinated backup system.

· Initiated and lead several network upgrades, including company-wide and internet e-mail, anti-virus protection, desktop applications, company-wide client upgrades to Windows 95, and network operating system upgrade from NetWare and LANtastic to Windows NT 4.0.

· Installed, configured, and managed internet web and ftp servers using NT 4.0 and Internet Information Server 3.0 and 4.0, including Active Server Page scripting for interactive web pages.

· Recommended and installed hardware and software for ongoing growth plans, including: creation of wide-area-network; establishing company-wide ISDN internet access with firewall security; implementation and improvement of remote access solution, including secure remote access over the internet from Dallas and Cincinnati offices using Virtual Private Networking; and shared network fax/modem access, all allowing tighter integration between operating departments and more complete customer service.

Education:

B.S. – Mathematics – 1987 – University of Texas at Austin. 

· National Merit Finalist, Winner of $9000 Texas Achievement Award. Additional coursework in Computer Science and Economics.

MCSE Training – New Horizons Computer Learning Center.

· Completed all training for MCSE Certification.

Asynchronous Transfer Mode training conducted by Fore Systems.

“Software Testing in the Real World” conducted by Software Development Technologies.

ISO 9001/2000 training conducted by Avaya Inc.

Comments:

I'm intelligent, logical, mildly aggressive, and a dedicated worker who prefers positions where I can make things happen.
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